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Kim Barboza, Product Owner and Technology Manager
How long have you been with HHA? 8 years
Favorite part of the software? Configuring requirements

What do you do in your free time? Volunteer with Toledo TOPSoccer, a
program that adapts the game of soccer for those with diverse abilities.

Olivia Karem, Implementation Specialist
How long have you been with HHA? 7 years
Favorite part of the software? Configuring security

What do you do in your free time? Take care of my fur babies Tilly and Otto
and Knitting.
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Overview

Service Plan Overview



Y What are Service Plans

The Service Plan gives agencies and caregivers a single view of that plan (encompassing Program Plans,
Collection Plans and Contract Details in one place) along with pertinent client information, so they no
longer must piece it together. In addition, they can quickly see what's important to the client and open

the service plan directly from the Task dashboard.

Service Plans can be found under Client Care > Service Plans, or on the Task Dashboard on the client's

card.
4 Eve Brown
Service Plans SalesDemo_Demo?
Client Care Client Care | Service Plans @
[ + | a (o8 |=
Client Age Start Date End Date

Clients

Kim, Dave (KIMDAVE)

X Squarepants, Spongebob (S...
Client Placemefits

5336 1/1/2010

3597  5/20/2026

What is important to me

My health

Service Plans

Program Plans

Program Plan Assessments

Miscellaneous Collection Plans
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Tasks

Placements

Squarepants, Spongebob
Placement notes

Spongebob Squarepants & 0pen

‘ Client notes
lacement notes

What Is Important toMe: My health
Service Plan

Event incident Inventory

Improvement




Y Service Plan Overview

lient Care | Service Plans | -

1. Photo - A photograph of the client. The photo from the
client record will appear when you select the Client - e
below.

2. Client - The client the service plan is for. Once you select
the client, the Marital Status, Religion, Sex, Audio

My Service Plan

B . Photo Client Marital Status Single v Audio Consent
Consent, Video Consent and DNR Type will appear from . .
. Drag/drop animage here or select one below.
the client record. ORequired. Age 7
3. Start Date - The date the service plan goes into effect. ChosseFile | Kolechosen esm s [ o e .
After you enter a Start Date, the client's age at the start 0 Required. .
of this plan appear. . °E"wate S DNRType
4. End Date - The date the service plan ends. You can N X

Unknown v

leave it blank if it is still in progress.

5. Details — Any details about the service plan or client that Details
you want to include.
6. My living environment - Information about where the e

client lives and who they live with.

7. My interest and activities - The activities and interests
that the client is interested in or participating in. About Me

8. What is important to me - Information about what is
important to this client. This information will also appear () My living environment ‘ My, interests and activities o What is important to me ° How you can best support me
on the client’s card in the Task dashboard.

9. How you can best support me - Information what
direct care staff can do to best support this client. This
information will also appear on the client’s card in the
Task dashboard.
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Y Adding a Service Plan

* Go to Client Care > Service Plans. Click the + to add a new Service Plan (or click on an existing plan to
edit).

Client Care | Service Plans | -
. . R RES R - | =
» Complete the Service Plan Information. N O
* Click Save (or Save and Add). — g e
. . . Choose File  Nofile chosen — & i Video Consent .
* Once the Service Plan is saved, sections —
for the Contract Details, Program Plan ' i .

Objectives, and Miscellaneous Data
Collection Plans will appear.*

‘ About Me
environment inter ies Whatisi me por

*Will review in detail on later slides
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2 Adding Contract Details to a Service Plan

* Contract Details can be linked to a Service Plan in the Contract Details section. To add, click the + in
the top right corner.

Contract Details

Begin Date Cost Center Description Billing Rate Service
5/20/2026 Squarepants, Spongebob (S... $0.000 Day Services (DS)
W < 1-10of1 > | M

* There are three options to add a Contract Detail to a Service Plan:

Reverse Reference Add History #Resize X

Add Existing Client Contract Detail

Add a new Client Contract Detail to an existing Client Contract ID

Add a new Client Contract Detail to a new Client Contract ID

© 2026 HHAeXchange 8



Add Existing Client
Contract Detail

Select if an existing Client
Contract Detail needs to be
linked to the Service Plan.
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Add a new Client Contract
Detail to an Existing Client
Contract ID

Select if you want to add a
new Client Contract Detail to
an existing Client Contract to
link to the Service Plan.

2 Adding Contract Details to a Service Plan

Add a New Client Contract
Detail to a new Client
Contract ID

Select if you want to add a
new Client Contract Detail to
a new Client Contract. The
new Contract Detail will then
be linked to the Service Plan.



2> Adding a Program Plan Objective to a Service Plan

* Program Plan Objectives can be linked to a Service Plan within the Service Plan in the Program Plan
Objectives section. To add, click the + in the top right corner.

Program Plan Objectives

Objective Collection Type Start Date End Date Result Picklist
Spongebob needs assistanc... Unscheduled Only 5/20/2026 Results: Collected/Refused: Show Notes
Spongebob needs to be abl... Unscheduled Only 5/20/2026 Results: Completed/Ref/NA: Show Notes

» There are three options to add a Program Plan Objective to a Service Plan:

Reverse Reference Add History #Resize X

Add Existing Program Plan Objective

Add a new Program Plan Objective to an existing Program Plan

Add a new Program Plan Objective to a new Program Plan
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2 Adding a Program Plan Objective to a Service Plan

Add Existing Program Plan Add a new Program Plan
Objective Objective to an existing
Program Plan

Select if an existing Program Select if you want to add a

Plan Objective needs to be new Program Plan Objective

linked to the Service Plan. to an existing Program Plan

to link to the Service Plan.
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Add a new Program Plan
Objective to a new Program
Plan

Select if you want to add a
new Program Plan Objective
to a new Program Plan. The
new Program Plan Objective
will then be linked to the
Service Plan.



) Adding a Miscellaneous Data Collection Plan to a Service Plan

» Miscellaneous Data Collection Plans can be linked to a Service Plan within the Service Plan in the
Miscellaneous Data Collection Plans section. To add, click the + in the top right corner.

Miscellaneous Data Collection Plans & Q &+ =~

Description Placement Start Date Last Collection Date Collection Result

* There are two options to add a Miscellaneous Data Collection Plan to a Service Plan:

Reverse Reference Add History A Resize X

Add Existing Collection Plan

Add New Collection Plan
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Y Adding a Miscellaneous Data Collection Plan to a Service Plan
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) Adding a Service Plan to Contract Details, Program Plan
Objectives, and Miscellaneous Data Collection Plans

You can also add a previously created Service Plan to Contract Details, Program Plan Objectives, and
Miscellaneous Data Collection Plans through the items themselves.

o o
L3 [ ] L3 L3
Contract Details: Program Plan Objective: Misc. Data Collection Plan:
Program Plan Objectives
Main «
. ¥ Plan Information [ Edit
Main -
¥ Contract Detail Information
. ha Objective Information Client Squarepants, Spongebob (SPONSQUA) B
Begin Date 5112026 [
Placement
End Date 43012027 R s g
e e = Description Communication Improvement Squarepants, Spongebob-Squarepants, Spongebob-Day .
Service Plan Spongebob Squarepants May 20 26 x +5 Programs-Vocatlonai
Objective .
Billing Service Type Day Services (DS) x +5 N ) N R Hesarhion Vitals
Spongebob needs assistance improving communication.
Contract Code A25 (A25) x + 5 Instructions
Take client's blood pressure, pulse, blood sugar, and weight for
Global Billing Rate theday.
Start Date 5/20/2026
Income Statement Account Day Services Revenue (DAY) x +5
End Date Start Date 5/20/2026
Service Plan Spongebob Squarepants May 20 26 - & End Rete
Service Plan Spongebob Squarepants May 20 26 - B
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A Closer Look Inside the Platform

v' Service Plan Overview

v" Adding Contracts, Program Plan Objectives, and Miscellaneous Data
Collections to Service Plans

v Updating Service Plans within Contracts, Program Plan Objectives,
and Miscellaneous Data Collection Plans

Now, we'll jump into the system and highlight the key visuals —
including the actual pages and fields.
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Applicant Tracking



> What is Applicant Tracking?

Allows you to have an external Form.io powered web application that applicants can complete
without having to log into DataPlus. Once the applicant completes the web application it is
automatically available to you in Employee Care via the Application Tracking screen.

. PEAP Lk z = = - . . Eve Brown
Affirmative Action/EEQC Information  Employment Eigibility  Availabilit Additional Information and Consents Appllcatlon SalesDema_Demo2

Employee Care | Applications(ATS) | Sarah Walker | Main «
, [ [« T [crowe Lo [ =
) ‘ Your Logo
ion

ic Informat

N Status Offer Accepted o 8/14/2024
Contact Information ¥

First Name * Middie Name Last Name * Suffix First Sarsh Middle Last Walker Suffix of Direct Care &

»_C_n_:_ug._c_l Information

Email Address Pnone Number * AdGTEsS 4147 Main Street e No

City Denver State Colorado Zip @238

Acdress ity State Zip Codk
\ddi City & P Code Phone . Emall Address

Best Time Ta Call

Positions Applied For Internet (NET) B
Position Appiied For *
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Y What is Applicant Tracking?

Because Applicant Tracking is a workflow, you can then:
* Route the application to the hiring manager when changing statuses via tasks.

* Run a report to determine where in the process the applicant was rejected or withdrew by including

the previous state.

See immediately how many applications are in a particular status.

View the application history.

Some additional features of the Applicant Tracking System include the ability to:
» Tie a requirement to an application (such as Background Check or a Drug Screen).

* Create an Employee from a hired applicant.
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Y Application Overview in DataPlus

Application PO E
i i i | | Employee Care | Applications(ATs) | | Main ~ ]
You will see information about the application that you can e —

complete or that was automatically filled from the web

application the applicant completed.

* Basic Information

* Application Information

+ Demographics

* Education .

* Interviews* s

Hired Information* — .

Job Title Hired For - +

*These items are not populated from the

applicant’s application but are for internal use.
© 2026 HHAeXchange 19



Y Applicant Tracking Workflow
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=

Applicant Tracking Workflow

Key
[ CientWorkflow Personas.
mmmmmmmmmmmmmmmm
P r——
HR Has access ploye Security (WH(
|
o p—
-
-
nnnnnnnnn
New Il Applcaton ‘ aaaaaaaaa
- S
S B
o — . — ,
-

1 20




> Managing Applications

Once an applicant completes the web application and it appears as an Application in Applicant
Tracking, you can then review, manage, and change statuses of the application.

To manage applications, go to Employee Care >

Application Tracking from the Applicant Management
Card.

Applicants
Once there, the application grid will appear.
Applications
Applications SalesnerE:if;x; v Application Tracking

Employee Care | Applications(ATS)

= A

Applied @) ScreenedByHR@D  HRinterviewScheduled ) Approved ByHR () Assigned () Interview (0]

OfferExtended () Offer Accepted €)  Rejected (1)

My Open Items (Global)

Application Date Status Current Task First Name Last Name Position Applied For Phone
8/14/2024 Screened By HR Schedule HR Interview Maggie Jones Direct Care 7204
8/14/2024 Offer Accepted Create Employee Record Sarah Walker Direct Care 3308
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> Creating an Employee from an Applicant

If you have decided to hire an application and the Application is in the 21$[Agmwl T

Offer Accepted status, you can automatically copy the information T e e e [T

from the applicant profile to create an employee profile.
Status Offer Accepted

* Go to Employee Care > Application Tracking from the Applicant e o - e e .

Management Card.

Create Employee From Application

Employee Name and Address Basic Information Email Addresses

+ Select the application of the applicant you want to hire. e T ———
== B [=:] Email Address 1
* Click Create Employee button at the top of the screen. This will
bring up the Create Employee from Application wizard. RR——

Type 2

* In the wizard, click Search to search if the employee exists. If

Email Address 3

they do not, click on Create New Employee.

* Fill out all required information and any additional information

for the new employee, then click Next.

*  Fill out effective date for employee as well as any recipients to :

notify, then click Finish.
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> Creating an Employee from an Applicant

Once the wizard is completed and an employee record has been made from the applicant, you can then click

the Created Employee Record button to change the applicant status. Once clicked, you can enter any

Created Employee Record x

Test Test

notes, then click Submit to update status.

Notes

Application

Created Employee Record Rejected Back to Offer Extended
Basic Information

Status Offer Accepted

First Test Middle Last Test Suffix
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A Closer Look Inside the Platform

v" Applicant Tracker
v Applicant Tracker Overview
v" Managing Applications in Applicant Tracker

v" Creating Employee from an Applicant in Applicant Tracker

Now, we'll jump into the system and highlight the key visuals —
including the actual pages and fields.
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Release
Updates

Release Updates



> Time Tracking Log Entry Edit Notification

When a manager edits Time Tracking log entries (Time with Clients or Time without
Clients), a notification message is added to the Message Center. The message clearly shows
the original and updated begin/end times, who made the change, when it occurred, and
includes a link to the affected log entry.

Messages can be found in the Message Center under the Time/Schedule Actions section.

; Your time log was edited by
Messages : X € : %
your manager .
Solana System
» Conversations 4
6/17/26, 9:30 AM
» Task Updates m
Ly Manager has edited the begin or end time of
v Time/Schedule Actions your time log entry.
Your time log was edited by your ... Time: 6/14/2026 12:00 AM - 6/14/2026
Solana System 9:30AM & ¥ 3:34 PM
Manager has edited the begin or end ti...

© 2026 HHAeXchange
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2> Mileage Reminder for Time Tracking

Added a checkbox for “Staff Worked with
Clients” time tracking entries to add a reporting
checkbox that states “l provided transportation
(reminder to add mileage entry)”. This is a
reminder to staff to complete mileage entries
for reporting purposes and does not replace
entering the actual mileage.

© 2026 HHAeXchange

Time Logging = My Log

You are not currently logging time.

Wed i
Jun 09 : 28 m
17 N v
Type | Client Time: All Service Locations b ‘
Location l Adams, Aaron "‘
Service I Homemaker Personal Care-Wake V‘

Clients None Selected

I O 1 provided transportation (reminder to add mileage entry) I

27



> Mileage Reminder for Time Tracking Setup

To enable this feature, navigate to Setup > Time Tracking. Select Data Collection
Types from the Security box. Select a Data Collection Type with a Transaction Type of
Staff Worked Time With Clients. Under the Staff Time Client Services section,
open the Time Service Type to add the checkbox to. Then in the window, check the
box next to Add Mileage Reminder to Time With Client Entries and Save.

. EVE Brown L3
Data Collection Types smesoemo_oemﬁ
Setup | Time Tracking Setup | Data Collection Types | Client Time: All Service Locations
Staff Time Client Service x
Basic Information  Edit Staff Permission Groups ©Add Staff Time Client Services ©Add
2 Time Service Type Homemaker Personal Care-Wake
Description Hourly Staff All Locations e R,‘Ef Famvica Open x
Client Time: All Service Locations Homemaker Personal Care-Wake
s P Order 1
Type Staff Worked Time With Clients e
5 = ftatus Active
Service location filter types Not Available To Staff [J
Staff All Service Locations :;\If!:;: RS Open
b soinemaiesr Parsonal Care-Siesp Add__MxIeage Reminder to Time With Client
Manager Al Service Locations Entries
Order 2
Telephony
Status Active
Telephony
D Time Service On Behalf Of Open
Type
Telephony
Description Order 3
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A Closer Look Inside the Platform

v" Time Tracking Log Entry Edit Notification

v Mileage Reminder for Time Tracking

Now, we'll jump into the system and highlight the key visuals —
including the actual pages and fields.
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* Focused support for the next 60 days to help with adoption
» Explore and experiment with the new features in your databases

» Submit requests for assistance, we are here to support you
@\
Tb Any Questions?

(-J

Look out for an email on details about the next Lunch-ish and Learn!

30
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